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Service-Disabled Veteran Owned 
Small Business 

RF Passive Microwave 
Component Division 

M2 is a leading supplier of passive 
microwave components, specializing 
in the design and manufacture of RF 
Circulators & Isolators.  Our products 
cover the range of 380MHz to 40GHz 
and are available in Coaxial, Drop-In, 
or Waveguide configurations. 

Contract Manufacturing Division 

Offering a wide variety of Contract 
Mfg services & can respond to your 
prototype, quick turn,  and full-rate 
production requirements.  M2 Global 
facilities include the latest in CNC 
precision machining, fabrications, 
welding, metal castings, brazing, and 
electro-mechanical assembly for 
materials ranging from sheet metal 
to plastics.  Metal finishing includes 
complete chemical finish, paint, and 
silk-screening operations. 

A Partner of Trilogy Defense Services 
www.trilogy-ds.com, and selectee for  
the USAF’s Manufacturing Technical 
Assistance Production Program 
(MTAPP)    www.selltoairforce.org 

M G C S R 
March 6th, 2006 
San Antonio, TX 

M2 Global Technology, Ltd. Is pleased to announce the results of its annual      
customer satisfaction survey, which surpassed the high ratings achieved last year.  
M2 Global’s customer satisfaction scores rose from 90.7% in 2001 to 96.8% in 
2005, an increase of 6.1%.  The survey was conducted by Business Improvement 
Solutions, an industry-independent survey group. 
 
Don Pankey, president, Business Improvement Solutions, noted, “For the fifth  
consecutive year since the survey was initiated, M2 Global’s customer satisfaction 
ratings have risen.  This is particularly impressive in an industry where trends for 
customer satisfaction have declined due to the downturn in the tele-
communications sector.”  Business Improvement Solutions, headquartered in   
Melbourne, Florida, offers a complete line of services for assessing, planning, and 
implementing business improvements. 
 
In all three categories—Customer Satisfaction Index, Customer Loyalty Index, and 
Overall Vendor Performance—M2 Global scored among the best in the RF        
component industry.  The company received its highest scores for the following 
factors:  understanding customers’ needs, producing competitive products, and 
product reliability.  One hundred percent of the customers surveyed indicated that 
they would continue to purchase from M2 Global and would recommend the    
company to others. 
 
According to Doug Carlberg, chairman, M2 Global, “The high survey scores are a 
testament to M2 Global’s strong commitment to quality, customer service, and 
responsiveness to the needs of our customers.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

M2 Global Technology is an SBA service disabled veteran-owned, AS9100 and ISO 9001-
registered worldwide provider of contract manufacturing services and microwave passive 
components for the aerospace, defense, and telecommunications industries.  For additional 
company information, please contact us at sales@m2global.com or visit our website at 
www.m2global.com. 
 

M2 Global Technology, Ltd. offices are located in San Antonio, Texas and Washington D.C. 


